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(c) All requests under this section 
shall contain the information specified 
in § 303.70(d) of this part. 

(d) All requests under this section 
shall be accompanied by a statement, 
signed by the agent or attorney of the 
United States, attesting to the fol-
lowing: 

(1) The request is being made solely 
to locate an individual in connection 
with a parental kidnapping or child 
custody case. 

(2) Any information obtained through 
the Federal PLS shall be treated as 
confidential, shall be used solely for 
the purpose for which it was obtained 
and shall be safeguarded. 

(e) A fee may be charged to cover the 
costs of processing requests for infor-
mation. A separate fee may be charged 
to cover costs of searching for a social 
security number before processing a re-
quest for location information. 

(Approved by the Office of Management and 
Budget under control number 0960–0258) 

[48 FR 38645, Aug. 25, 1983, as amended at 51 
FR 37731, Oct. 24, 1986; 75 FR 81907, Dec. 29, 
2010] 

§ 303.70 Procedures for submissions to 
the State Parent Locator Service 
(State PLS) or the Federal Parent 
Locator Service (Federal PLS). 

(a) The State agency will have proce-
dures for submissions to the State PLS 
or the Federal PLS for the purpose of 
locating parents, putative fathers, or 
children for the purpose of establishing 
parentage or establishing, setting the 
amount of, modifying, or enforcing 
child support obligations; for the pur-
pose of enforcing any Federal or State 
law with respect to the unlawful tak-
ing or restraint of a child or making or 
enforcing a child custody or visitation 
determination as defined in section 
463(d)(1) of the Act, or for the purpose 
of assisting State agencies to carry out 
their responsibilities under title IV–D, 
IV–A, IV–B, and IV–E programs. 

(b) Only the central State PLS may 
make submittals to the Federal PLS 
for the purposes specified in paragraph 
(a) of this section. 

(c) All submittals shall be made in 
the manner and form prescribed by the 
Office. 

(d) All submittals shall contain the 
following information: 

(1) The parent’s, putative father’s or 
non-parent relative’s name; 

(2) The parent’s or putative father’s 
Social Security Number (SSN). If the 
SSN is unknown, the IV–D program 
must make reasonable efforts to ascer-
tain the individual’s SSN before mak-
ing a submittal to the Federal PLS; 
and 

(3) The non-parent relative’s SSN, if 
known. 

(4) Any other information prescribed 
by the Office. 

(e) The director of the IV–D agency 
or his or her designee shall attest an-
nually to the following: 

(1)(i) The IV–D agency will only ob-
tain information to facilitate the loca-
tion of any individual in accordance 
with section 453(a)(2) of the Act for the 
purpose of establishing parentage, es-
tablishing, setting the amount of, 
modifying, or enforcing child support 
obligations, or for determining who has 
or may have parental rights with re-
spect to a child, or in accordance with 
section 453(a)(3) of the Act for enforc-
ing a State law with respect to the un-
lawful taking or restraint of a child, or 
for making or enforcing a child custody 
or visitation determination as defined 
in section 463(d)(1) of the Act, or in ac-
cordance with section 453(j)(3) of the 
Act for the purpose of assisting State 
agencies to carry out their responsibil-
ities under title IV–D, IV–A, IV–B, and 
IV–E programs. 

(ii) The IV–D agency will only pro-
vide information to the authorized per-
sons specified in sections 453(c) or 
463(d) of the Act and § 302.35 of this 
chapter. 

(2) In the case of a submittal made on 
behalf of a resident parent, legal guard-
ian, attorney or agent of a child not re-
ceiving assistance under title IV–A, the 
IV–D agency must verify that the re-
questing individual has complied with 
the provisions of § 302.35 of this chap-
ter. 

(3) The IV–D agency will treat any 
information obtained through the Fed-
eral PLS and SPLS as confidential and 
shall safeguard the information under 
the requirements of sections 453(b), 
453(l), 454(8), 454(26), and 463(c) of the 
Act, § 303.21 of this part and instruc-
tions issued by the Office. 
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(f)(1) The IV–D agency shall reim-
burse the Secretary for the fees re-
quired under: 

(i) Section 453(e)(2) of the Act when-
ever Federal PLS services are fur-
nished to a resident parent, legal 
guardian, attorney or agent of a child 
not receiving assistance under title IV– 
A of the Act; 

(ii) Section 454(17) of the Act when-
ever Federal PLS services are fur-
nished in parental kidnapping and 
child custody or visitation determina-
tion; 

(iii) Section 453(k)(3) of the Act 
whenever a State agency receives in-
formation from the Federal PLS pursu-
ant to section 453 of the Act. 

(2)(i) The IV–D agency may charge an 
individual requesting information, or 
pay without charging the individual, 
the fees required under sections 
453(e)(2), 453(k)(3) or 454(17) of the Act 
except that the IV–D agency shall 
charge an individual specified in sec-
tion 453(c)(3) of the Act the fee required 
under section 453(e)(2) of the Act 

(ii) The IV–D agency may recover the 
fee required under section 453(e)(2) of 
the Act from the noncustodial parent 
who owes a support obligation to a 
family on whose behalf the IV–D agen-
cy is providing services and repay it to 
the individual requesting information 
or itself. 

(iii) State funds used to pay the fee 
under section 453(e)(2) of the Act are 
not program expenditures under the 
State plan but are program income 
under § 304.50 of this chapter. 

(3) The fees referenced in paragraph 
(f)(1) of this section shall be in an 
amount determined to be reasonable 
payment for the information exchange. 

(4)(i) If a State fails to transmit the 
fees charged by the Office under this 
section, the services provided by the 
Federal PLS in cases subject to the 
fees may be suspended until payment is 
received. 

(ii) Fees shall be transmitted in the 
amount and manner prescribed by the 
Office in instructions. 

[73 FR 56445, Sept. 26, 2008, as amended at 75 
FR 81907, Dec. 29, 2010] 

§ 303.71 Requests for full collection 
services by the Secretary of the 
Treasury. 

(a) Definition. State collection mecha-
nisms means a comprehensive set of 
written procedures developed and used 
to maximize effective collection action 
within the State. 

(b) Families eligible. Subject to the 
criteria and procedures in this section, 
the IV-D agency may request the Sec-
retary to certify the amount of a child 
support obligation to the Secretary of 
the Treasury for collection under sec-
tion 6305 of the Internal Revenue Code 
of 1986. Requests may be made on be-
half of families who make assignments 
as defined in § 301.1 of this chapter and 
on behalf of families receiving services 
under § 302.33. 

(c) Cases eligible. For a case to be eli-
gible for certification to the Secretary 
of the Treasury: 

(1) There shall be a court or adminis-
trative order for support; 

(2) The amount to be collected under 
the support order shall be at least $750 
in arrears; 

(3) At least six months shall have 
elapsed since the last request for refer-
ral of the case to the Secretary of the 
Treasury; 

(4) The IV-D agency, the client, or 
the client’s representative shall have 
made reasonable efforts to collect the 
support through the State’s own collec-
tion mechanisms. The agency need not 
repeat actions taken by the client or 
client’s representative that the agency 
determines to be comparable to the 
State’s collection mechanisms. 

(5) Only the State that has taken an 
assignment as defined in § 301.1 of this 
chapter or an application or referral 
under § 302.33 of this chapter may re-
quest Secretary of the U.S. Treasury 
collection services on behalf of a given 
case. 

(d) Procedures for submitting requests. 
(1) The IV-D agency shall submit re-
quests for certification to the regional 
office in the manner and form pre-
scribed by the Office. 

(2) The Director of the State IV-D 
agency (or designee) shall sign requests 
for collection by the Secretary of the 
Treasury. 
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